Introduction
In the past two decades, the demand for household services in Sweden has increased rapidly, mainly because of increasing wage differentials, the increasing demands of working life, and cuts in institutional care and other social services. At the same time, globalisation (and particularly the enlargement of the EU) has led to increased access to labour from countries with considerably lower wages than Sweden.
The debate around domestic services dates back to the beginning of the 1990s, but proposals for subsidies and tax reduction for domestic services were highly controversial in Sweden throughout the 1990s and 2000s (see also Chapters 4 and 10). The mere idea of private domestic service goes against the grain of Sweden's social democratic and feminist traditions, as well as cultural preferences for public care and services (Gavanas, 2010) .
In 2007, special legislation on tax reduction for domestic services was introduced in Sweden (Government Bill 2006/07 no. 94). Its purposes were to transform undeclared work into declared work.
• to allow men and women to increase their time in the labour The reform should be seen in light of the strong focus at EU level on improving employment rates through the increased participation of disadvantaged groups. It may also have been inspired by the Council resolution on transforming undeclared work into regular employment (2003/C 260/01).
The tax reduction thus had the explicit purpose of increasing the quantity of employment, but the quality of employment was not discussed in the preparatory works. The aim of this chapter is to highlight the role of today's Swedish labour market policies and labour regulation in producing low quality work or precarious employment in domestic services. The chapter primarily concerns the legal aspects of domestic services in Sweden -specifically tax law and labour law -and working conditions in the field. In regard to employment conditions, the chapter focuses on employment in companies , which is -because of the rules on tax reduction -by far the most common form of privately organised domestic services in Sweden today. Other forms of private domestic services are self-employment and employment directly in the employer's household (Calleman, 2011a (Calleman, , 2011b . There are also public needs-tested domestic services and care, performed by the municipalities, which are not covered by the tax reduction (Calleman, 2012) .
The chapter starts with some legal aspects of the tax reduction, in order to explain why the use of domestic services has increased considerably in just a few years. After that, in order to give further context to the labour regulations and their application, the next section provides a presentation of the domestic services sector, looking at the companies providing these services, their customers and employees. The degree of privatisation of care and household services that the tax reform has brought about, the internationalisation of labour in the domestic services sector and the prevalence of declared and undeclared work in this sector are then discussed. The third section discusses working conditions in the domestic services sector, starting with a short introduction to the so-called Swedish model of labour law to show how this sector deviates from traditional labour regulation and working conditions in Sweden.
The main source material for this chapter is the regulations on domestic services and their preparatory works. For information concerning the branch and the actual application of certain regulations, I have sometimes used sociological literature and interviews: an interview with a representative of Almega -the association for domestic service employers 1 -and two interviews with representatives of the Municipal Workers' Union 2 (MWU no. 1 and MWU no. 2). There is no detailed
